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RECEIVED

BY HAND DELIVERY

MAR 2 5 2003
Marlene H. Dortch, Secretary
Federal Communications Commission redmi‘ c%Tf:c":gf Secretary

Office of the Secretary

c¢/o Natek, Inc.

236 Massachusetts Avenue, NE, Suite 110
Washington, DC 20002

Re:  CC Docket No. 00-257: in the Matter of 2000 Biennial Review - Review of
Policies and Rules Concerning Unauthorized Changes of Consumers Long
Distance Carriers. Notification of McLeodUSA Telecommunications Services,
Inc. Pursuant to 47 C.F.R. § 64.1120(e)

Dear Ms. Dortch:

McLeodUSA Telecommunications Services, Inc. (“McLeodUSA™), by its undersigned
counsel and pursuant to Section 64.1120(e) of the Commission’s Rules, 47 C.F.R. § 64.1120(e),
hereby notifies the Commission of its intent to acquire certain Colorado customers of AT&T (as
defined below). An original and one (1) copy of this letter are enclosed. Please date stamp the
enclosed extra copy of this letter and return it in the self-addressed envelope provided.

Names of the Parties to the Transaction: The parties to the transaction include:
McLeodUSA, the transferee, and AT&T Corp. and AT&T Communications of the Mountain
States, Inc. (“AT&T-MTN,” together with AT&T Corp., “AT&T”), the transferors.

Types of Telecommunications Services Provided to Affected Customers: AT&T provides
local exchange and domestic and international long distance services to the affected customers,

Date of the Transfer: The parties anticipate that the affected customers will be transferred
to McLeodUSA on April 5 and April 18, 2005, depending upon individual customers’ invoice
dates, or as soon as possible thereafter following receipt of regulatory approvals.
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Certification of Compliance: Attached hereto as Attachment A is McLeodUSA’s
certification required under Section 64.1120(e)(1) of the Commission’s rules.

Copy of Notice Sent to Affected Subscribers: Attached hereto as Attachment B is a copy
of the customer notice that was mailed to affected customers on March 3, 2005.

Should there be any questions regarding this notification, please do not hesitate to contact

Sincerely,

ce R. Chiu

Counsel to
McLeodUSA Telecommunications Services, Inc.

cc:  William A. Haas (McLeodUSA)




ATTACHMENT A

Certification of Transferee




CERTIFICATION

On behalf of McLeodUSA Telecommunications Services, Inc. (‘McLeodUSA™), and in
accordance with Section 64.1120 of the Commission’s rules, 47 C.F.R. § 64.1120, I hereby
certify under penalty of perjury that 1 have read the foregoing notification and the statements
contained therein are true, complete and correct to the best of my knowledge. 1 further certify
that, with respect to the transfer to McLeodUSA of the affected customers of AT&T,
McLeodUSA has complied with the Commission’s requirements to provide advance customer
notice in accordance with Section 64.1120(e}(3), with the obligations specified in that notice, and

with other statutory and Commission requirements that apply to this streamlined process.

MCLEODUSA TELECOMMUNICATIONS SERVICES,
INC.

By:
Name: William A, Haas
Title: Deputy General Counsel

Date: March 25, 2005
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Notice Sent to Affected Customers




@ == ATsT
*WCLGOCIUSA = The world's networking company
March 3, 2005
[Customer Name]

[Address Line 1]
[Address Line 2]

[City, State, Zip]
Dear Valued Customer,

Thank you for being a loyal AT&T Residential Customer in Colorado. It is with regret that we
inform you that AT&T has asked the Colorado Public Utilities Commission (PUC) for approval
to discontinue offering basic residential local telephone service in your area effective on April 4,
2005. To make the transition as easy as possible for AT&T’s customers, we have made
arrangements to move both your AT&T local and AT&T long distance service(s) to
McLeodUSA at no cost to you as of April 19, 2005.

Important Facts About this Transition:

* Your local and long distance pricing, terms, and conditions for your current services will
not change.

* Your existing home telephone number will remain the same.

e You will not be assessed a charge when your local and long distance services are
transitioned to McLeodUSA.

¢ If you have chosen to have a carrier freeze placed on your local residential service
account, the account will still be transferred to McLeodUSA. You must arrange to have a
new freeze placed on the account with McLeodUSA, as it will not be done automatically.

* You have the right to choose a different carrier for your services. If you wish to choose a
different carrier, you will need to contact that carrier prior to April 18, 2005. If you are
an AT&T customer on the date of the transfer and you have not informed AT&T that you
have made arrangements to switch to a carrier other than McLeodUSA, your services will
automatically be transferred and your account assigned to McLeodUSA.

Please be assured that basic local telephone service will still be available to you whatever the
outcome of AT&T’s requested action.

You will continue to receive the highest level of customer service support before and after the
transfer of your service. If you have any questions, please contact Customer Care
Representatives at 1-800-528-7940. Customer Care will handle your pending questions, or any
concerns that may arise during the transfer of your service. McLeodUSA will handle any
complaints filed or raised against AT&T prior to or during the transfer.

AT&T has sincerely appreciated and valued its relationship with you. We are confident that
McLeodUSA will continue to provide you world-class service after this transition.

Sincerely,




Chuck Santos Steve Griggs
Director Group Vice President, Customer Care

AT&T Local Services McLeodUSA




